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Emotional Intelligence Pills for the Customer Service Representatives
Subject: Customers’ service representatives have different challenges in their work; this is because they face different customers. The customers expect the good reception from the sales representatives at all times. But the truth is coming into contact with different customers may be a tiresome work that would need one to have the emotional intelligence to help in dealing with the customers. With the emotions of people that can get wary and cause discomfort between the customer and the service representative, the emotional intelligence pills are appropriate to help the customer service representatives.  The customers are supposed to be maintained and kept at whatever cost to the business. The pills will help to increase the emotional intelligence of the customer service representatives. In this case, they will be able to deal and perform with any customer. This is because the emotional intelligence will allow for the understanding, comprehension, and interpretation of the customers without discomfort. The ‘Emotional intelligence pill” provides the best opportunity for the customer service representatives to keep their jobs and the customers in their various job places. The job loss cases have been common with the service representatives; this is the reason the pill is appropriated to help solve the cases of job loss and customer relationship.
Purpose: the pill will create safe and convenient opportunity to the customer service representatives to keep their jobs, and make their jobs easier without the struggle to understand the needs of the customers through providing the necessary relief on the understanding of emotions.
The idea to start the emotional intelligence pill is different because it is quality-centered rather the quantity-centered services as always witnessed in the market field. The services aim at providing the customers with the quality knowledge that is important for their jobs. The customer service representatives pass through staining as they deal with their customers. This is because it’s their work at stake when they do not understand the needs of the customers. This will be an interesting service to them because it provides them with the needed knowledge and how to control their emotions to focus on the customers. 
Cost: to start the session will require a space and furniture that will cost an approximately $10,000. One qualified physician and two laboratory technician to help in the manufacturing of the pills that will help to control emotions understand one’s own feeling and how to react to the other people’s emotions. This will require a total of $ 10000 for the start. This makes the total of $20000 to start the whole service. 
Benefactors: This pill is to benefit the customer service representatives to help deal with their work rules and requirements without straining. Since it is for the emotional purpose it is also beneficial for anyone in the neighborhood to help understand their emotions. It is also a benefit to the employee and me the entrepreneur.  
Importance: this project is important since it is a way to help the customer service representatives to maintain their jobs. This will park the economic and social growth of the people and the respective workplaces. The stress of losing jobs will be minimized as the employees will be having a very easy time to understand the customers. This is a place that offers jobs to the employees who will be employed to work and render the services thus creating a job opportunity.  
